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Appendix 1: Project summary

Project Name: Development of 'Muslim Friendly Hospital' Criteria for Tiirkiye within the
Scope of Halal Medical Tourism

Institution to Fund the Project: The Scientific and Technological Research Council of
Tiirkiye (TUBITAK 1001 Projects)

Purpose of the Project: Developing the criteria of "Muslim friendly hospital” valid for
hospitals in Tiirkiye that can be used in accreditation processes in order to increase the
quality of health services received by medical health tourists.

Scope of the Project: Revealing the conceptual framework, interviews with stakeholders
(SMIIC, HAK, TUSKA, OHSAD, Health Tourism Association, USHAS, interviews with
public/private hospital managers), examining current accreditation practices, to reveal
the current situation in hospitals in Tiirkiye, conducting interviews and examinations in
hospitals and accreditation bodies in Malaysia and Thailand (Alternatively Taiwan and
India), creating a Muslim-friendly hospital criteria list, discussing the criteria with
stakeholders within the scope of the workshop, receiving feedback from medical health
tourists and hospital managers on the criteria, modeling and reporting of criteria.

Project Method: In the project, observation and interview, one of the qualitative research
methods, will be used in order to understand the current situation in Tiirkiye and to see
the practices abroad, and data will be collected from the patients and their relatives by
the survey method regarding the criteria.

Ethical Approval of the Study: Ethics committee approval certificate will be obtained
from Siilleyman Demirel University.

Project team:

Project Manager:

Prof. Dr. Ramazan ERDEM,

Siileyman Demirel University, Faculty of Economics and Administrative Science,
Department of Healthcare Management

CV: https://w3.sdu.edu.tr/personel /04632

E-mail: ramazanerdem@sdu.edu.tr,

GSM: 0536-27 23 86

Researchers:

Dr. Selin KALENDER, Siileyman Demirel University, Faculty of Economics and
Administrative Science, Department of Healthcare Management

Dr. Ayse ISPIRLI TURAN, Nevsehir Hacibektas Veli University, The College of
Healthcare

Dr. Demet GOKMEN KAVAK, Turkish Health Care Quality and Accreditation Institute
Prof. Dr. Yunus Emre OZTURK, Selcuk University, Faculty of Health Science,
Department of Healthcare Management

Dr. Erdal EKE, Siileyman Demirel University, Faculty of Economics and Administrative
Science, Department of Healthcare Management

Dr. Necla YILMAZ, Sileyman Demirel University, Faculty of Economics and
Administrative Science, Department of Healthcare Management

Dr. Ahmet ALKAN, Siilleyman Demirel University, Faculty of Economics and

Administrative Science, Department of Healthcare Management

Dr. Nimetcan Mehmet YAGMA, Ankara Yildirim Beyazit University, Medical Faculty,

Department of Public Health

Dr. Nurperihan TOSUN, Cumhuriyet University, Faculty of Health Science, Department

of Healthcare Management

Advisors:

1. Prof. Dr. Dilaver TENGILIMOGLU, Atilim University, Faculty of Business
Administration, Department of Business Administration

2. Prof. Dr. Ulfet GORGULU, Haci Bayram Veli University, Faculty of Islamic Studies,
Department of [slamic Law

Project Duration: 24 Months (Projected time frame: 1 May 2023-1 May 2025)

Scope of Support Expected from Your Institution: Allowing meetings with the relevant
managers and unit responsible in your institution at some stages of the project, and
informing them about the issues that the project team will need, within the scope of
scientific ethics and institution permissions.
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Appendix I1: The Scientific and Technological Research Council of Turkiye

Head of Research Support Programs

Date: ..../..../2022

TUBITAK 1001 Project work on "Development of "Muslim-Friendly' Hospital Criteria for Tirkiye
within the Scope of Halal Medical Tourism", the work of which was carried out by Prof. Dr. Ramazan
Erdem and brief information was given with the Supplementary document; As the na me of in
stitution, weundertake to support and contribute to the project with our authority, experience and
knowledge, if the project is accepted, an ethics committee approval document is obtained and other infor-
mation requested by our institution is provided.

Authorized Signature

Title, Name and Surname



To

Medical Decision Science Association of Taiwan (MDSAT),
Taichung City,

Taiwan

Date: 18/08/2022

Subject: letter for permission to visit some hospitals
Dear Prof. Chi-Chang Chang,

We are researchers from different Turkish public universities and mstitutes. We are preparing
a project titled "Development of 'Muslim Friendly' Hospital Criteria for Tiirkiye within the
scope of Halal Medical Tourism”. This project will be supported by The Scientific and
Technological Research Council of Tiirkiye (TUBITAK) 1001 Research Project Programme.
The aim of the project is to develop Mushm friendly hospital criteria for hospitals in the
country.

After project is approval, we would like to visit CCH International Medical Center,
Kaohsiung Medical University Chung-Ho Memorial Hospital and meet key people who are
working for Muslim Friendly Hospitality Services in next summer. We expect your
association to mediate our meetings and investigations with hospitals in Taiwan that meet
Muslim-friendly hospital criteria and accreditation institutions that issue such certificates.

The TUBITAK requests the preliminary permission from your organization to visit for the
project. Your valuable experiences are very important for us. Thus, we request a letter of
support from you in this regard. Kindly grant us permission for the organization visit to meet
your expert and employee related to the aim of our project. The letter that you will give for
our project will strengthen getting approval by the TUBITAK and successfully complete the
project. We attached appendix for summary of the project and TUBITAK Head of Research
Support Programs.

Please feel free to contact me if you need any further clarification or information

We look forward to a positive reply from your side.

incerely,

mazan Erdem
Project Manager
Department of Healthcare Management
Faculty of Economics and Administrative Science
Siileyman Demirel University, Tiirkiye
E-mail: ramazanerdem(@sdu.edu.tr
Tel: +90536-27 23 86

Siileyman Demirel Universitesi, 32260, Ciiniir, Isparta/Tiirkiye. Tel. + 90 (246) 211 10 00
Fax. 90 (246) 237 0431 E-mail sdu@hs01.kep.tr web. https://w3.sdu.edu.tr



